FRAMEWORK FOR TRANSMISSION OF SECURITIES

1. Category 

The category for low value claims, namely, Quick Transmission Processing (QTP) and revision of monetary threshold limits for transmission of securities under the simplified documentation framework, as under:
	
Type of holding
	Claims threshold under Quick Transmission Processing (“QTP”)
(₹ in Thousands)
	Claims threshold under simplified documentation (“Simplified”) (₹ in Lakhs)
	Claims “Above -threshold”
(₹ in Lakhs)

	Securities in physical mode
	10
	10
	10

	Securities in dematerialised mode
	30
	     30
	     30



The value of securities shall be quantified by the claimant on the basis of the previous closing price of such securities at any one of the recognized stock exchanges. For units issued by AMCs, last available Net Asset Value (NAV) shall be considered.

2. Standard Procedure for Submission of Claims:
2.1. The Modes and procedure for submission of claim are as follows:
2.1.1. NU Investors shall necessarily use standardised forms in the following formats for receiving the claims and other documents:
2.1.1.1. The document requirement for nomination and without nomination are available on page 5 of this document (Annexure 1 - Documentation requirements for transmission).
2.1.1.2. Transmission Request form-cum-Undertaking on plain paper for claims under QTP category – (Annexure 2 - Transmission Form - QTP),
2.1.1.3. Transmission Request Form for claims other than QTP category – (Annexure 3 - Transmission Form - Other than QTP),
2.1.1.4. Notarised indemnity bond indemnifying the processing entity (Annexure 4 - Notarised indemnity bond indemnifying the processing entity), and
2.1.1.5. Notarised affidavit-cum-NOC from legal heirs, as applicable, confirming identification and claim of legal ownership to the securities and no objection (Annexure 5 - Notarised affidavit-cum-NOC from legal heirs).

2.1.2. NU Investors has made available these forms to the claimant in physical mode as well as on website along with the list of documents to be submitted by a claimant and the procedure to be followed for settlement of claims in various scenarios.

2.1.3. NU Investors shall acknowledge the receipt of claim once the documents are submitted by the claimant. Also, while issuing such acknowledgement, the NU Investors shall, at that time itself, inform the claimant about any pending or missing or incomplete or incorrect documents.

2.1.4. On subsequent submission of all the required documents, NU Investors shall issue a confirmation to the claimant that all required documents have been received for processing of the claim.

2.1.5. NU Investors may additionally offer an online facility for submitting such claims. Once the claimant uploads the relevant forms and required documents, NU Investors shall issue an acknowledgement/confirmation through appropriate channels and enable online tracking of the claim status. If original documents are needed for submission or verification, the claimant will be required to present them to the NU Investors in person.

2.1.6. For securities held in physical mode, after verifying and processing the request, the NU Investors shall initiate the demat conversion request in the depository system for direct credit of securities in the demat account of the security holder/claimant.
Post confirmation of the demat conversion request, the NU Investors shall send an intimation to the security holder/claimant regarding successful dematerialisation of the securities.
In case of the securities which are required to be locked in, the RTA, while crediting the securities in the demat account of the security holder/claimant, shall incorporate/intimate the Depository about the lock-in and its period.
The RTA shall retain the physical securities as per the existing procedure and deface the certificate with a stamp "Securities issued in dematerialised form" on the face/ reverse of the certificate, subsequent to processing of service request.”

2.1.7. Any deviation from the procedure laid down by SEBI, shall be communicated to the claimant with reasons to be recorded in writing within a specified time.

2.1.8. In cases where NU Investors exercise the discretion to seek additional documents, such requirement of additional document shall be consistent across processing entities and for similar kind of cases of clients.

2.1.9. The NU Investors shall also adopt similar approach for transmission of securities transferred to Investor Education and Protection Fund.

2.1.10. Modes for proof of death in case the in case of death of an investor outside India
2.1.10.1. In cases involving death of an investor outside India, ‘proof of death’ document is issued by an authority outside the country. In such cases, NU Investors shall accept the certified true copy of the document issued for ‘proof of death’, certified in the country of its issuance through any of the following modes:
2.1.10.1.1. A Court Magistrate or Judge or Notary Public in the country of issuance; or
2.1.10.1.2. Consularisation by Indian Embassy/ Consulate General in the country of issuance; or
2.1.10.1.3. apostilled; or
2.1.10.1.4. certification by authorised officials of overseas branches of Scheduled Commercial Banks registered in India.
2.1.10.1.5. certification by authorised officials of branches of overseas banks with whom Indian banks have correspondent banking relationships.
2.1.10.2. In case the original death certificate is issued in a language other than English, the claimant shall also submit a self-certified copy of translation of death certificate into English along with certified copy of the original death certificate.

2.1.11. Time limit for settlement of claims
2.1.11.1. NU Investors shall process the transmission case within a period not exceeding 21 calendar days or any such period as may be specified by the Board, from the date of receipt of all the required documents associated with the claim.
2.1.11.2. In case the transmission claim is not settled within the stipulated timelines or rejected, NU Investors shall communicate to the claimant, the reasons, in writing, for such delay/rejection.
2.1.11.3. In case NU Investors does not settle the transmission claim within the given timelines and such delay is attributable to the entity, SEBI may undertake appropriate action in terms of relevant act/regulations/circulars etc.
2.1.11.4. For all cases of transmission involving securities held in physical mode, the claimant should have the original security certificate(s) (except for cases which fall under duplicate-cum-transmission).

3. Rule of Survivorship
For transmission of securities to the surviving joint holder(s), RTAs/listed entity/AMCs/DPs/Depositories shall continue to comply with clause 23 of Table F in Schedule 1 read with Section 56(2) & 56(4)(c) of the Companies Act, 2013, and transmit securities in favour of surviving joint holder(s), in the event of demise of one or more joint holder(s), provided that there is nothing contrary in the Articles of Association of the company.
In such cases, the NU Investors shall not seek any documentation including related to KYC, indemnities or undertakings from the surviving joint holder, except copy of the Death Certificate of the deceased.


Annexure 1 - Documentation requirements for transmission:

1. In Case Nominee is registered:
1.1. Where the securities are held with a nomination, the nominees(s) shall receive the assets of deceased sole holder / joint holders as trustee on behalf of legal heir(s) of deceased holder(s).
1.2. The nominee(s) shall be informed about the procedure to be followed for the claim on receipt of intimation of death of the security holder(s). In such cases, the following documents shall be required to be submitted:
1.2.1. Transmission request form by the nominee(s) (format specified at Annexure 3 -Transmission Form - Other than QTP);
1.2.2. Latest client master list (“CML”) of the demat account of the nominee(s);
1.2.3. Verifiable death certificate;
1.2.4. Original security certificate(s) / copy of statement of account (“SOA”), as may be applicable.
1.3. Upon demise of one of the nominees prior to the demise of the investor and if no change is made in the nomination, then the assets attributable to the deceased nominee shall be distributed to the surviving nominees on pro rata basis.
1.4. The regulated entity shall be fully discharged from its liabilities upon transmission of assets to the nominee(s).

2. In Case Nominee is not registered:

Mandatory Documents for all categories of transmission:
	Item
	Document required from claimant (duly signed /    executed)
	QTP
	Simplified
	Above Threshold

	A
	Common documents (mandatory in all cases)
	
	
	

	1
	Transmission request form
	✔
	✔
	✔

	2
	Latest Client Master List (CML) of the claimant's demat account
	✔
	✔
	✔

	3
	Verifiable death certificate of the deceased security holder
	✔
	✔
	✔

	4
	Original security certificate/statement of SOA
	✔
	✔
	✔

	5
	Copy of Birth Certificate or School leaving certificate/ Passport or Aadhaar attested by guardian (in case the nominee/claimant/legal heir is a minor)
	✔
	✔
	✔

	6
	KYC of the Guardian (in case of nominee /claimant being a minor / of unsound mind)
	✔
	✔
	✔




Mandatory for QTP Category
	B
	Relationship proof – applicable for “QTP”
	QTP
	Simplified
	 Above Threshold

	7
	Document evidencing relationship between the claimant and the deceased security holder (applicable only where claimant is parent, spouse, child or parent-in-law)
	✔
	—
	—

	8
	Transmission Request Form-cum-Undertaking on plain paper as per specified format
	✔
	—
	—



Mandatory for Simplified Category
	C
	Indemnity and consent - applicable for “Simplified” category
	QTP
	Simplified
	 Above Threshold

	9
	Notarised indemnity bond indemnifying the RTA / listed entity/AMC as may be applicable.

However, in case the claimant submits any court issued documents viz., Succession Certificate or Probate of Will or Letter of Administration or Court Decree, the requirement of submission of Notarised indemnity bond will not be applicable.
	—
	✔
	—

	10
	Notarised affidavit cum NOC from all* legal heirs, confirming identification and claim of legal ownership to the securities and no objection.
OR
copy of family settlement deed executed by all legal heirs, duly attested by a notary public, gazetted officer, or accepted and approved by a magistrate, judge or civil court.

*In case the claimant submits any court issued documents viz., Succession Certificate or Probate of Will or Letter of Administration or Court Decree, the requirement of submission of Affidavit-cum-NOC from non-claimant legal heir(s) will not be applicable.
	—
	✔
	—






Mandatory for Above Threshold Category
	D
	Other documents - applicable for “Above Threshold” category
	QTP
	Simplified
	 Above Threshold

	11
	Notarised affidavit-cum-NOC from all* legal heirs, confirming identification and claim of legal ownership to the securities and no objection.

*In case the claimant submits any court issued documents viz., Succession Certificate or Probate of Will or Letter of Administration or Court Decree, the requirement of submission of Affidavit-cum-NOC from non-claimant legal heir(s) shall not be applicable.
	—
	—
	✔

	12
	Any ONE of the following succession documents:

Copy of Will as may be applicable in terms of Indian Succession Act,1925, along with a notarized indemnity bond from the legal heir(s)/claimant(s) to whom the securities have to be transmitted, as per the format specified
OR
Legal Heirship Certificate or its equivalent issued by relevant authority which will mean a revenue authority not below the rank of a Tehsildar or equivalent authority, along with a notarized indemnity bond from the legal heir (s)/claimant(s) to whom the securities have to be transmitted, as per specified format;
OR
Copy of Succession certificate or Letter of Administration or Court Decree.
	—
	—
	✔
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